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We're closing our Beeston branch soon

Dear Mr Gamble

We've been looking at the way customers use our branches, as how people choose to do their
banking has been changing for some time. Because of this, I'm sorry to let you know we'll be
closing the Beeston branch on 11 May 2023. | appreciate you use this branch regularly, and
this means you'll need to change how you bank with us. So I'd like to explain what will happen
next and the options available to you.

We're here to help and support you

We understand you may want to keep using a branch for your banking and we've included a
guide with this letter to give you details of the nearest alternative branches and ATMs. If
there's something specific you do in branch, we'd be happy to talk about other possible ways
of doing this. You're already banking online with us, but if you want to know more about what
our service can do, please speak to your Relationship Manager.

A few steps you may need to take

There are a few things you will need to do if you have:

« An Open Credit Facility - if you'd rather it wasn't moved to Parliament Street Nottingham
branch please let us know, we can move it to another one.

« A courier delivery service in place — please speak to your Relationship Manager for
support on how to rearrange delivery of your cash and cheques.

We're here to help with any questions you may have

If you have any questions - or need any help with your banking, please contact your
Relationship Manager. If you want to know more about how we've made the decision to close
this branch, you can find its full Closing Branch Review at lloydsbank.com/branchreview or
ask in branch for a copy.

Yours sincerely

G N

Paul Hopper
Area Director, Lloyds Bank
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Based on the location of the closing branch, we've looked at your nearest

Parliament Street Nottingham branch. Any Open Credit Facility will be moved to this branch.,
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Go to link.co.uk/atm-locator for alternative free cash machines

Branch sarvicas:

= Pay cashin or take money out
~including coins if there isa
counter service
Payincheques

Transfer money and

pay bills

Manage standing orders

and direct debits

Check balances and
recent transactions

E

w

Cashimaching services:

= Make free cashwithdrawals with
your debit card

» Checkbalances

« Printmini statements




